NEWSGENIE

TOURISM
INDUSTRY TRENDS

MAY 2024




EXECULIVE SUMMANY......cco ettt s s s s s s s s s s nnnnnnnn 4

Key Factors Influencing Growth.............ooo s 4
GOVErNMENT POIICIES. ... 4
7= T o1 (o] g I (=Y o Lo £ PURPR 4
[=feto] ploTn o [o3l [T [ o7=1 (o] £ TR 5
Emerging TeChNOIOGIES. .......coviiiiii e e 5
Sentiment and IMPACL..........oooi e e e 6
(07 0 T= 11 1= oo T TP PPPP PP 6

Emerging Trends and INNOVAtIONS.........coooi i 6
High-Value Tourism and Job Creation.............cccooiiiee e 6
SUSTAINADIE TOUSIM....ceiiiieii ettt e e e e e e e e ee e 7
Y (07 = Ko 10Ty ] o PO 7
{AT =YL= TS e U 4] o T 7
Premium Accommodations and Unique EXperiences.........cccoovvvvvivieiiiiiiiii e 7
Solo Travel and Specialized Retreats. ... 8
Government Policies and Visa RefOrmS..........ooo oo 8
Technological INNOVAtIONS.........cii i e e e e e e e e e e eeans 8

SENUMENT ANGIYSIS.....uuuiueiiieiiiiii e e e e e e e e e e e e et et e eeaaaaaaaaaaaaaaaaaaaaaaaaaaaaaeens 9

Potential Shifts in INVeStOr BENAVIOF............ooooiiiiiiii e 9

ACtIONADIE INSIGNT......oeeiiie e 10
Stock Recommendation: Expedia Group (EXPE)........cccooi 10
Stock Recommendation: Marriott International (MAR)..........coovviiiiiiiiiiiiiii 10
Stock Recommendation: Delta Air LINeS (DAL).......oooiiiiiiieiiiiiieeee e 11

L€ LY =T =T I =Y o o £ PPN 12
[T T=T o o TR =Y o 3P 12
SENUMENT ANGIYSIS: ... uuuiiiiiiiiiiit e e e e e e e e e e e e e e e e e e e e e eaaaaaaaaaaaaaaaaaaaens 13
Potential Shifts in Investor Behavior:.............oooooii i 14

Key Factors for Growth:............ccimiii s 16
GOVENMENT POIICIES. ....cie it e e e e e e e e e e e e e e nnnneeeeaeeas 16
ST =Ted (o I =T T RO 16
ECONOMIC INAICALOIS.... .ot 17
Emerging TECNNOIOGIES. .......ooueiieiieeee e 17
Sentiment and IMPACL.........ccoooi e e e e e e e e e e e e e e e aaaaaaas 18

2 NEWSGENIE



CRallENgES. ... .o bbb —— b ————————————————————. 18

CONCIUSION. ...t 18
Historical PerformancCe......... ..t e s s s e e e e e e nm s e s s e e e e e e mmmn s s 20
LAY = 11T OO PPP R TPPPPP 22
EMerging Trends:....... .o iiiiiiiiiiccisss s s re s s smssssss s s s s e s s s s nmmssssssss s e e s e e s nmmassssssssssennnnnnnsssssnssessnnnnnnnnn 24
[ e aToX 2= o] o 1= PP 25
Sentiment and IMPaCE:.... ..o e e e e e e e aaas 26
10701 o (o1 11153 o] o N UPPUSPRRR 27

3 NEWSGENIE



Tourism Industry Trends May 2024

Executive Summary

Key Factors Influencing Growth

Government Policies

1. Visa Policies: Innovative visa policies, such as visa on arrival and visa-free
travel, are being implemented to attract more tourists. For example, the
introduction of AYUSH visas for wellness tourism in India.

2. Financial Allocations: Government budgets are allocating funds to promote
tourism. For instance, the interim budget for FY25 in India includes measures
to promote leisure and spiritual tourism with financial allocations and
proposals for interest-free loans.

3. Industry Status: There is potential for the tourism sector to be granted
industry status, which could lead to more structured growth and investment.

4. Tax Policies: Changes in tax policies, such as the potential reduction of GST

on hotels and restaurants, are aimed at promoting tourism.
Sector Trends

1. Sustainable Tourism: There is an increasing demand for sustainable tourism
practices and eco-friendly hotels. This trend is driven by a growing awareness

of environmental issues among travelers.
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2.

3.

MICE Tourism: The rising popularity of Meetings, Incentives, Conferences,
and Exhibitions (MICE) tourism is another significant trend. India’s G20
presidency is positioning the country as a focal point for the MICE industry.
Technological Adoption: Although currently low, there is an intention to
increase technological adoption in the tourism sector, particularly in digital

reservation and payment technologies.

Economic Indicators

1.

Job Creation: The tourism sector has the potential to create 25 million new
jobs in the next five years, highlighting its importance in economic growth and

employment.

. GDP Contribution: The tourism and hospitality sector currently contributes

7.5% to India’s GDP, amounting to US$3420 billion.
Domestic Tourism: There were 1.7 billion domestic tourist visits within India

in 2023, indicating a strong domestic tourism market.

Emerging Technologies

1.

2.

Digital Connectivity: High-speed digital connectivity at tourist destinations is
being emphasized to enhance the tourist experience.

Data Analysis and Revenue Management: Emerging skills such as data
analysis and revenue management are becoming important in the tourism

sector.
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Sentiment and Impact

1. Positive Sentiment: The overall sentiment in the tourism sector is positive,
driven by government measures, financial allocations, and emerging trends.
2. Potential for Growth: The sector is highlighted as having significant potential

for growth, with a projected need for 3 million additional workers by 2028.

Challenges

1. Low Wages and Long Working Hours: These issues need to be addressed

to attract and retain talent in the tourism and hospitality sector.

Emerging Trends and Innovations

High-Value Tourism and Job Creation

e Focus on High-Value Customers: There is a focus on attracting high-value
customers to boost job creation in the tourism sector. This is highlighted by
the development of tourism infrastructure around cultural and heritage circuits,

world-class museums, and unique experiences through Public-Private

Partnerships (PPPs).
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Sustainable Tourism

e Eco-Friendly Practices: There is a growing demand for sustainable tourism
practices and eco-friendly hotels. This trend aligns with the broader global

emphasis on sustainability and ESG (Environmental, Social, and Governance)

criteria.

MICE Tourism

e Meetings, Incentives, Conferences, and Exhibitions (MICE): The rising
popularity of MICE tourism is noted, especially with India’s G20 presidency

positioning the country as a focal point for this industry.

Wellness Tourism

e AYUSH Visas and Wellness Tourism: The development of wellness tourism,
including Ayurveda, yoga, and traditional practices, is gaining traction. The

introduction of AYUSH visas supports this trend.

Premium Accommodations and Unique Experiences

e Higher Room Categories: There is an increase in demand for premium

accommodations and higher room categories.
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e Unique Travel Experiences: Innovations such as glass igloo stays, husky

safaris, and other unique travel experiences are becoming popular.

Solo Travel and Specialized Retreats

e Solo Travel: There is a surge in solo travel bookings.
e Specialized Retreats: Specialized retreats like sleep tourism are gaining

popularity.

Government Policies and Visa Reforms

e Visa-Free Travel: Visa policy changes, such as visa-free arrangements with
countries like Sri Lanka, Thailand, and Malaysia, have led to a substantial
surge in bookings.

e Industry Status for Tourism: Potential government policies granting industry

status to the tourism sector could further boost growth.

Technological Innovations

e Al and Digital Connectivity: The utilization of Al for enhancing travel
experiences and providing budget-friendly travel itineraries is on the rise.

High-speed digital connectivity at tourist destinations is also emphasized.

8 NEWSGENIE



Tourism Industry Trends May 2024

Sentiment Analysis

e Positive Sentiment: The overall sentiment in the tourism industry is positive,
with several articles highlighting growth potential, increased bookings, and
positive impacts from government policies and innovations.

e Investor Confidence: The positive sentiment and emerging trends suggest
that investors may have increased confidence in the tourism sector, potentially
leading to more investments and higher stock valuations for companies

involved in travel and tourism.

Potential Shifts in Investor Behavior

1. Increased Investments in Sustainable and Wellness Tourism: Investors
may focus on companies that emphasize sustainable practices and wellness
tourism, aligning with global sustainability trends.

2. Focus on Premium and Unique Travel Experiences: Companies offering
premium accommodations and unique travel experiences may attract more
investments due to the growing demand in these areas.

3. Interest in MICE Tourism: With the rising popularity of MICE tourism,
investors might look for opportunities in companies that cater to this segment.

4. Technological Innovations: Investments in travel tech companies utilizing Al
and enhancing digital connectivity could see a rise, given the emphasis on

technological advancements in the sector.
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5. Government Policy Beneficiaries: Companies that benefit from favorable
government policies, such as visa reforms and potential industry status, may

attract more investor interest.

Actionable Insight

Stock Recommendation: Expedia Group (EXPE)

e Recommendation: Hold

e Reason: Expedia Group has shown strong performance and is
well-positioned to benefit from the positive trends in the tourism industry, such
as increased travel demand, technological integration, and sustainable
tourism practices. However, given the current market conditions and emerging
trends, it would be prudent to hold the stock and monitor further developments
in the industry and government policies that could impact the company’s

performance.
Stock Recommendation: Marriott International (MAR)

e Recommendation: Buy
e Reason: Marriott International has demonstrated strong financial metrics and
is poised to benefit from the growing demand for premium accommodations

and unique travel experiences. The company’s focus on sustainability and
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wellness tourism aligns with emerging trends, making it an attractive

investment opportunity.

Stock Recommendation: Delta Air Lines (DAL)

e Recommendation: Look into More Data
e Reason: Despite facing challenges, Delta Air Lines shows strong financial
metrics. However, the airline industry is highly sensitive to economic

conditions, political stability, and health concerns.
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General Trends

Emerging Trends:

1. Increased Travel Demand:

o Domestic and International Travel: There is a notable increase in
travel demand, both domestically and internationally. This includes a
focus on nature trips, beach vacations, and city escapes.

o High-Value Customers: There is a strategic emphasis on attracting
high-value customers, which could lead to increased spending in the
tourism sector.

2. Sustainable Tourism:

o Eco-Friendly Practices: There is a growing demand for sustainable
tourism practices and eco-friendly hotels. This trend aligns with the
broader global emphasis on sustainability and ESG (Environmental,
Social, and Governance) criteria.

3. MICE Tourism:

o Meetings, Incentives, Conferences, and Exhibitions (MICE): The
rising popularity of MICE tourism is highlighted, especially with India’s
G20 presidency positioning the country as a focal point for this industry.

4. Wellness Tourism:

o AYUSH Visas and Wellness Tourism: The development of wellness
tourism, including Ayurveda, yoga, and traditional practices, is gaining
traction. The introduction of AYUSH visas supports this trend.

5. Premium Accommodations and Unique Experiences:
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o Higher Room Categories: There is an increase in demand for
premium accommodations and higher room categories.

o Unique Travel Experiences: Innovations such as glass igloo stays,
husky safaris, and other unique travel experiences are becoming
popular.

6. Solo Travel and Specialized Retreats:

o Solo Travel: There is a surge in solo travel bookings.

o Specialized Retreats: Specialized retreats like sleep tourism are
gaining popularity.

7. Government Policies and Visa Reforms:

o Visa-Free Travel: Visa policy changes, such as visa-free arrangements
with countries like Sri Lanka, Thailand, and Malaysia, have led to a
substantial surge in bookings.

o Industry Status for Tourism: Potential government policies granting
industry status to the tourism sector could further boost growth.

8. Technological Innovations:

o Al and Digital Connectivity: The utilization of Al for enhancing travel
experiences and providing budget-friendly travel itineraries is on the
rise. High-speed digital connectivity at tourist destinations is also

emphasized.

Sentiment Analysis:

e Positive Sentiment: The overall sentiment in the tourism industry is positive,
with several articles highlighting growth potential, increased bookings, and

positive impacts from government policies and innovations.
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Investor Confidence: The positive sentiment and emerging trends suggest
that investors may have increased confidence in the tourism sector, potentially
leading to more investments and higher stock valuations for companies

involved in travel and tourism.

Potential Shifts in Investor Behavior:

. Increased Investments in Sustainable and Wellness Tourism: Investors

may focus on companies that emphasize sustainable practices and wellness
tourism, aligning with global sustainability trends.

Focus on Premium and Unique Travel Experiences: Companies offering
premium accommodations and unique travel experiences may attract more
investments due to the growing demand in these areas.

Interest in MICE Tourism: With the rising popularity of MICE tourism,

investors might look for opportunities in companies that cater to this segment.

. Technological Innovations: Investments in travel tech companies utilizing Al

and enhancing digital connectivity could see a rise, given the emphasis on
technological advancements in the sector.

Government Policy Beneficiaries: Companies that benefit from favorable
government policies, such as visa reforms and potential industry status, may

attract more investor interest.

In summary, the tourism industry is experiencing several positive trends and

sentiments that could lead to shifts in investor behavior, focusing on sustainability,

14
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wellness, premium experiences, technological innovations, and favorable

government policies.

The trends in the tourism industry include:

1. Post-Pandemic Recovery: The industry is recovering from the COVID-19
pandemic, with a resurgence in domestic and international travel.

2. Sustainable Tourism: There is a growing emphasis on eco-friendly and
sustainable tourism practices.

3. Technology Integration: Increased use of technology such as contactless
payments, virtual tours, and Al-driven customer service.

4. Health and Safety: Enhanced hygiene protocols and health certifications are
becoming standard.

5. Workation and Remote Work: The popularity of combining work and leisure
travel is rising.

6. Domestic Travel: There is an increase in domestic travel as international
travel restrictions continue.

7. Luxury and Personalized Experiences: Growing demand for unique,

high-quality, and customized travel experiences.
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Key Factors for Growth:

Government Policies

1. Visa Policies: Innovative visa policies such as visa on arrival and
visa-free travel are being implemented to attract more tourists. For
example, the introduction of AYUSH visas for wellness tourism in India.

2. Financial Allocations: Government budgets are allocating funds to
promote tourism. For instance, the interim budget for FY25 in India
includes measures to promote leisure and spiritual tourism with financial
allocations and proposals for interest-free loans.

3. Industry Status: There is potential for the tourism sector to be granted
industry status, which could lead to more structured growth and
investment.

4. Tax Policies: Changes in tax policies, such as the potential reduction of

GST on hotels and restaurants, are aimed at promoting tourism.

Sector Trends

1. Sustainable Tourism: There is an increasing demand for sustainable
tourism practices and eco-friendly hotels. This trend is driven by a
growing awareness of environmental issues among travelers.

2. MICE Tourism: The rising popularity of Meetings, Incentives,

Conferences, and Exhibitions (MICE) tourism is another significant
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trend. India’s G20 presidency is positioning the country as a focal point
for the MICE industry.

3. Technological Adoption: Although currently low, there is an intention
to increase technological adoption in the tourism sector, particularly in

digital reservation and payment technologies.

Economic Indicators

1. Job Creation: The tourism sector has the potential to create 25 million
new jobs in the next five years, highlighting its importance in economic
growth and employment.

2. GDP Contribution: The tourism and hospitality sector currently
contributes 7.5% to India’s GDP, amounting to US$3420 billion.

3. Domestic Tourism: There were 1.7 billion domestic tourist visits within

India in 2023, indicating a strong domestic tourism market.

Emerging Technologies

1. Digital Connectivity: High-speed digital connectivity at tourist
destinations is being emphasized to enhance the tourist experience.

2. Data Analysis and Revenue Management: Emerging skills such as
data analysis and revenue management are becoming important in the

tourism sector.
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Sentiment and Impact

1. Positive Sentiment: The overall sentiment in the tourism sector is
positive, driven by government measures, financial allocations, and
emerging trends.

2. Potential for Growth: The sector is highlighted as having significant
potential for growth, with a projected need for 3 million additional

workers by 2028.

Challenges

1. Low Wages and Long Working Hours: These issues need to be
addressed to attract and retain talent in the tourism and hospitality

sector.

Conclusion

The key factors influencing the growth of the tourism industry include
supportive government policies, emerging trends in sustainable and MICE
tourism, economic contributions, and the adoption of new technologies. The
positive sentiment and potential for job creation further signal upcoming shifts

in investor behavior, making the tourism sector an attractive area for
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investment. However, challenges such as low wages and long working hours

need to be addressed to sustain this growth.

The key factors influencing the growth of the tourism industry include
economic conditions, political stability and safety, exchange rates,
infrastructure, marketing and promotion, cultural and natural attractions,
technological advancements, government policies, environmental factors, and

health concerns.
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Historical Performance

Positive Sentiment and Government Support:

o The tourism industry has welcomed measures announced in the
interim budget, including long-term interest-free loans for tourism
infrastructure development and potential GST reductions on
hotels and restaurants. These measures are expected to have a
positive impact on the sector by increasing investment and
development.

o The sentiment around these government policies is positive,
indicating a favorable environment for growth and investment in
the tourism and hospitality sector.

2. Growth in Tourist Arrivals:

o Himachal Pradesh recorded a 6% increase in tourist arrivals in
2023, growing from 1.51 crore in 2022 to 1.60 crore in 2023.
Additionally, there was a 53% growth in foreign tourists.

o This growth in tourist arrivals, despite natural disasters causing
significant losses, suggests resilience and a potential for
economic recovery in the tourism sector.

3. Stock Market Performance:

o Hotel stocks have rallied up to 10% following budget
announcements that favor the tourism sector. Companies like
India Tourism Development Corporation, Indian Hotels, Lemon
Tree Hotels, and others have seen positive movements in their

share prices.
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o This rally indicates strong investor confidence in the tourism

sector, driven by government measures and expected growth.
4. Revenue Growth Projections:

o The hospitality industry is expected to see 11-13% revenue
growth in FY25, with a likely 15-17% growth in the current
financial year. This growth is driven by steady domestic demand
and an increase in foreign travelers.

o Average Room Rates (ARRSs) are projected to grow by 5-7% in
the next fiscal year, contributing to the overall positive outlook for
the industry.

5. Sector Trends and Economic Indicators:

o Modest new supply in the hospitality sector is keeping the
operating performance healthy, and healthy economic activity is
underpinning business travel demand.

o High land and construction costs, along with long gestation
periods, are constraints for new capital expenditure, but the strong
operating performance and limited capex contribute to robust
credit profiles.

6. Potential for Job Creation and High-Value Tourism:

o There is a focus on attracting high-value customers and creating
jobs within the tourism sector. The potential to create 25 million
new jobs in the next five years highlights the sector’s importance
to the economy.

o Development of tourism infrastructure around cultural and

heritage circuits, world-class museums, and unique experiences
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through public-private partnerships (PPPs) are part of the

strategic initiatives to boost tourism.

Analysis:

The tourism industry has demonstrated resilience and growth over the past
few years, supported by favorable government policies, increased tourist
arrivals, and positive investor sentiment. The sector’s performance has been
bolstered by strategic initiatives aimed at infrastructure development and
attracting high-value tourists. The rally in hotel stocks and projected revenue
growth further indicate strong investor confidence and a positive outlook for

the industry.

Investors are likely to continue showing interest in the tourism sector, driven
by the anticipated benefits of government measures, steady demand, and the
potential for significant job creation. The focus on sustainable tourism
practices and eco-friendly hotels also aligns with broader ESG
(Environmental, Social, and Governance) trends, which could attract more

investment from socially responsible investors.

Overall, the tourism industry’s performance and the emerging trends suggest
a promising future, with potential shifts in investor behavior towards increased

investment and confidence in the sector’s growth prospects.
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The tourism industry has shown a mix of stable and growth-oriented
performance over the past few years, with companies like Expedia Group and
Marriott International performing well, while Delta Air Lines, despite facing

challenges, still shows strong financial metrics.
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Emerging Trends:

1. High-Value Tourism and Job Creation:

o There is a focus on attracting high-value customers to boost job

creation in the tourism sector. This is highlighted by the
development of tourism infrastructure around cultural and heritage
circuits, world-class museums, and unique experiences through
Public-Private Partnerships (PPPs).

2. Sustainable Tourism:

o There is an increasing demand for sustainable tourism practices

and eco-friendly hotels. This trend is driven by a growing global
awareness of environmental issues and the need for sustainable

development.

3. MICE Tourism:

o The rising popularity of Meetings, Incentives, Conferences, and

Exhibitions (MICE) tourism is noted, especially with India’s G20
presidency positioning the country as a focal point for this

industry.

4. Spiritual Tourism:

o Spiritual tourism is gaining traction, with government schemes like

PRASHAD providing financial assistance for infrastructure
development in tourist destinations. This trend is expected to
positively impact the hotel, transportation, travel, and telecom

sectors.

24
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5. Solo Travel and Specialized Retreats:

o There is a surge in solo travel bookings and specialized retreats
such as sleep tourism. This indicates a shift in consumer
preferences towards more personalized and unique travel
experiences.

6. Premium Accommodations:

o Anincrease in demand for premium accommodations and higher

room categories is observed, suggesting that travelers are willing

to spend more for better quality and exclusive experiences.

Innovations:

1. AYUSH Visas for Wellness Tourism:

o The introduction of AYUSH visas aims to promote wellness
tourism, focusing on Ayurveda, yoga, and traditional practices.
This innovation is likely to attract health-conscious travelers
seeking holistic wellness experiences.

2. Incredible India 2.0 Campaign:

o The Incredible India 2.0 campaign is an initiative to rebrand and
promote India as a top tourist destination. This campaign includes
various marketing and promotional activities to attract
international tourists.

3. High-Speed Digital Connectivity:
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o Emerging technologies like high-speed digital connectivity at
tourist destinations are being implemented to enhance the travel
experience. This includes providing better internet access and
digital services to tourists.

4. Al and Automation:

o The utilization of Artificial Intelligence (Al) for enhancing travel
experiences and providing budget-friendly travel itineraries is
becoming more prevalent. Al is being used by travelers to get

insights and tips for better deals and offers.

Sentiment and Impact:

e The sentiment around these trends and innovations is generally
positive, indicating a high potential impact on the tourism sector. The
focus on high-value customers, sustainable practices, and unique travel
experiences is likely to attract more investments and drive growth in the
sector.

e Government policies and financial allocations, such as those in the
interim budget for FY25, are expected to further boost the tourism
industry by promoting leisure and spiritual tourism.

e The positive sentiment is also reflected in the stock market, with shares
of companies in the tourism sector experiencing growth due to favorable

government measures and increasing investor interest.

26 NEWSGENIE



Tourism Industry Trends May 2024

Conclusion:

The emerging trends and innovations in the tourism sector signal a shift
towards more sustainable, high-value, and personalized travel experiences.
Investors are likely to respond positively to these trends, leading to increased
investments in companies that adapt to and capitalize on these changes. The
focus on infrastructure development, digital connectivity, and wellness tourism
presents significant opportunities for growth and development in the tourism

industry.

The emerging trends and innovations in the tourism sector include sustainable
tourism, technology integration, health and safety measures, experiential
travel, remote work and digital nomadism, personalization, smart destinations,
wellness tourism, cultural sensitivity and inclusivity, and alternative

accommodations.
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